Subject: Thank you for your QVC order #4269487743!
Date: November 17, 2013 at 3:52 PM
To: alicelinnea@aol.com

From: customer.care@qvc customer.care@qvcservices.qvcemail.com °

ovc B} Thanks for your order!
Order Status | My Account | Customer Service | 1-888-345-5788

Dear Alice,

Thanks for shopping at QVC! We're delighted to confirm your order placed on November 17, 2013 at 06:52pm
ET. To track the status of this order and more, visit Order Status.

Your method of payment for this order is QCard.

Order Number: 4269487743 Order Date: 11/17/13 You May Also Like

Billing Address: Alice Mitchell
319 Hot Springs Rd
Santa Barbara, CA 93108
Shipping Address: Same as Billing Address ll)l

Item: A229724 E.D.D.* Qty: Price: A236748
Bob Mackie's Drape Front V-Neck ~ 11/27/13 1 $41.96 (TR SRl e
Dress w/ Stitch Detail & Remov Vel Mk & 2
/Green Multi, X-Large Ribbed Trouser Socks
Item: A229724 E.D.D.* Qty: Price:
Bob Mackie's Drape Front V-Neck ~ 11/27/13 1 $41.96

Dress w/ Stitch Detail & Remov
/Grey Multi, X-Large

Item: A221786 E.D.D.* Qty: Price: A235316
Bob Mackie's Fleur De Lis Print 112713 1 $51.28 Bob Mackie's 3/4
Dress w/Self Be It & Ruching De Sleeve All Over Print
/Blue, Large Dress w/ Belt

Subtotal: $135.20
Total Savings: $6.72
S&H Discount S&H: $13.44

Tax: $11.15

Order Total: $159.79

*Estimated Delivery Date
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apply. Wiper Protector
Have a question or concern about your order?

Visit My Account, email us, or call us at 1-888-345-5788. Our friendly Customer
Service Representatives are here to help. We want you to be totally satisfied
with your QVC experience.

Best Regards,

The QVC Customer Care Team

Satisfaction Guaranteed
If for any reason you're not completely satisfied, simply return this item within 30
days of receipt for a refund of purchase price or exchange (if available).

To learn more about upcoming shows, events, and products, browse the QVC
Program Guide, a quick, easy-to-use reference.

Your QCard will be charged at the time of shipment.

We requested authorization from the financial institution that issued your card for
the transaction amount for your order.* Although you havent been charged, these
funds are being reserved within your account to ensure your order can be
processed and charged upon shipment. This is known as an authorization or
transaction hold. If your order is cancelled, the time required to remove this
authorization or transaction hold is determined by the financial institution that
issued your card and could range from 3 to 7 days from the day of authorization.

* If you ordered an Advanced Sale item, then instead of a request for authorization
for the transaction amount for your order, a request for a minimal authorization
amount ($0.00 - $1.00) was reserved by the financial institution that issued your
card at the time your order was placed. The full amount will not be charged until
the time of shipment.

QVC eGift Cards for tAe No&dmao,

Looking for the perfect last-minute gift? Give a QVC eGift Card—the gift
that always fits & never expires. It can be emailed to the recipient within
minutes® or emailed to you, so you can print, fold & hand-deliver it. Choose
a design & personalize it with a special message or photo. ORDER NOW »

*Some purchases may require payment verification which may impact delivery times.

More of What QVC Has to Offer

eNewsletters
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QVC EVERYWHERE  f
Shop, watch & connect ﬁ u
anywhere any time.
e
View All @ —
iPhone’ Android™ BlackBerry B

Sign up for Text Alerts to receive your order and ship confirms right to your phone! Plus, you can select Today's
Special Value®, One Time Only and promotional alerts. Message & data rates apply.

Add customer.care@gvcservices.qvcemail.com to your address book to receive QVC Emails.

Visit Email Preferences to review your selections or opt out of all QVC Order & Shipping Confirmation emails.

General Terms of Use | Privacy Statement | Contact Us | Unsubscribe

© 2013 QVC, Inc. The brand names, slogans, logos, service marks and other trademarks of QVC's goods, services and promotions
belong exclusively to QVC Inc. and/or, ER Marks, Inc., its subsidiary companies, licensees and partners, and are protected from copying
and simulation under national and international trademark and copyright laws and treaties throughout the world. All other product or brand
names are trademarks of their respective owners.
QVC, Inc. is located at 1200 Wilson Drive, West Chester, PA 19380

Please consider the environment before printing this email.
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